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Jennifer Adams

Lake Charter Township

Basic 2

City of Owosso
Basic 1

,.1 % i
Deborah Bader
Independence Ch. Twp.
Basic3

Jennifer Beach
City of Linden
Basic 1

Valerie Agolli
City of Detroit
Basic 2

Heather Armstrong
Village of Stockbridge
Basic 1
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Kendra Balderach
Ch. Twp. of Long Lake
Basic3

Beth Bellows
City of Stanton
Basic 2
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Mike Aiello
Clinton Charter Twp.
Basic 1

Jennifer Ashton
Village of Dansville
Basic 2

Kate Balfoort
City of Wayland
Basic 1

Michelle Bieri
Village of Pentwater
Basic 1

April Alberty
Addison Township
Basic 1
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Glorimar Ayala
Village of Middleville
Basic 2

Anjlee Bansal
City of Fraser
Basic 2

Nicole Bredeweg
City of Saugatuck
Basic 1



Amy Bromberg " Heather Bruno Britney Bunker Laurie Burns
City of Pinconning Shiawassee County Orion Township City of Sandusky
Basic 2 Basic 2 Basic 2 Basic 3

Renee Caithamer Megan Casper ~ Kim Chalifoux
City of Ludington Leslie Township Southfield Township Williams Ch. Township
Basic1 Basic 2 Basic 3
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Marci Clancy Casey Clear Carlene Colvin-Garcia Nena Costello
Village of Quincy City of Cheboygan Ann Arbor Ch. Township Holly Township

Basic 2 Basic 2 Basic3 Basic 2
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Nick Cousino Chelsea Cox Christina Crawford Christy Davis
Delhi Charter Township City of Leslie Midland County Bedford Charter Twp.
Basic 2 Basic 3 Basic 3 Basic 1



Julie Davis Long Kathy Dennings Susie Egbert ~Chris Ekpiken
City of Norton Shores Ottawa County Conway Township Pittsfield Charter Twp.
Basic 2 Basic 2 Basic 2 Basic 1
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* Tim Estheimer | Hillary Fisher ~ Martin Fisher Korissa Freier

City of Allen Park South Haven Charter Twp. City of Pontiac Meridian Township

Basic 2 Basic 1 Basic 1 Basic 1

Jill Frielink Rachel Frost Katherine Fry Melissa Garcia

City of Hudsonville City of Burton City of St. Joseph City of Mt. Pleasant
Basic 2 Basic 3 Basic1 Basic 2

Coleten Garrett Abigail Gazvoda Aleigha Geiger Whitney Griffin

City of Alma City of Plymouth City of Owosso City of Marquette
Basic 1 Basic 1 Basic 2 Basic 2



Gwyn Haaseth Lisa Halsey Jia Hang Taylor Hanson

Hartland Township Washington Ch. Twp. City of Sterling Heights City of Harbor Beach

Basic 2 Basic 1 Basic 2 Basic 3
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llona Harns Gina Harold Vickie Hauff Lisa Hayward
Ingham Township City of Berkley Village of Oxford County of Montcalm
Basic 2 Basic 3 Basic 1 Basic1

Barbie Heibeck Julie Henry | Mindy Herrmann * Jacob Hess

Clinton Area Transit System  Village of Perrinton Northville Ch. Twp. City of Melvindale

Basic3 Basic3 Basic1 Basic1
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Alma Hinojosa Michelle Hoch Heather Hoffman
City of Garden City City of Grosse Pointe Farms Calhoun County
Basic3 Basic3 Basic 2
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April Holm Chris Holwerda Heather Holzinger Christina Horton
City of Ishpeming Gaines Charter Township City of Midland City of Charlotte

Basic 1 Basic 2 Basic 2 Basic 1

Travis Howell “Madisen Hull Matthew Igl Sarah Iteen
Davison Township Grand Blanc Township City of Ironwood Pere Marquette Ch. Twp.

Basic 1 Basic 1 Basic 1 Basic 2

Bruno Ivos Hana Jaquays ' Raquel Jeffery _ Mary Jevahirian
Cascade Ch. Township City of Walled Lake City of Melvindale Bloomfield Township
Basic 2 Basic3 Basic 2 Basic 2

William Jobes Melanie Johnson Tracy Jones Erica Jordan

Rose Township City of Fremont Village of Three Oaks Otsego County
Basic 1 Basic 2 Basic 1 Basic 1
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Ryan Katz
City of Birmingham
Basic 1

Luke Klifman
City of Ithaca
Basic 1

Windy Korstane
Cascade Charter Twp.
Basic 1

Madison Lamb
Green Oak Ch. Township
Basic 2

Afnanda Kersten
City of Plainwell
Basic 1

Ashley Kloha
Monitor Township
Basic 1

Gail Kotajarbi-Gerard
City of Houghton
Basic 1

Latitia Lamelle Sharp
Washtenaw County
Basic 1
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Kadee Kidd
City of Reed City
Basic 2

Jill Koester
Whitewater Township
Basic 1

Linzy Kreiner
Midland County
Basic3

Emily Landon
City of Cedar Springs
Basic 2

Jodie Klamer
City of Beaverton
Basic 3

Jasn Kondrat
Ottawa County
Basic 2

Jessica Kuch
Village of Webberville
Basic3

Robert Latimer
Pleasantview Township
Basic 2



Michelle LaVoy ~ Lisa Lawrence Melina Leonard Joseph Leone
City of Monroe Fenton Charter Township Village of Lawton City of Grand Rapids
Basic 1 Basic 3 Basic 3 Basic 2

~ Dawn Levites Kelly Long Stacie MacDonald Aimee MacEwen

Green Oak Ch. Township County of Benzie Northfield Township City of Gibraltar

Basic 2 Basic1 Basic 3 Basic 3
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Kathy Mahars Deborah Mariani Erin Mattice Barbara McCoy
City of Harrison Hamburg Township Springfield Charter Twp. City of Rockwood

Basic 2 Basic 2 Basic 1 Basic 3
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Kristin McKinney Emily Meinema Brandee Mellentine Caroline Miller
Dalton Township Texas Charter Township Village of Byron Village of Romeo
Basic1 Basic 3 Basic1 Basic3



Tammy Morell
City of Lathrup Village City of Marlette
Basic 3 Basic 1

Teresa Murrish
Howell Township

~ Allie Nemecek
Village of Central Lake

Kathy Newbery
City of Lapeer
Basic 2 Basic3

Sara Musselman
City of Manton
Basic 1 Basic 1

Bart Patterson
Sumpter Township

Tamera Palodichuk
Delhi Charter Township
Basic3 Basic1
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Michelle Morgan Deanne Muliett
Village of Vicksburg Meridian Township
Basic 3 Basic 3

Trisha Nelson
City of Marshall
Basic 3

Amber Osha
Village of Decatur
Basic 2 Basic 1

April Niedecken
City of Mt. Morris

Amanda Pelletier
City of Wyoming

Dawn Paul
Eaton County
Basic 2 Basic 2



Heidi Perry
Woodstock Township
Basic1

Cheryl Place
Oregon Township
Basic1

Katy Posey
City of Marine City
Basic 2

Lauren Reeves
Barton Hills Village
Basic 2

Laurie Perry Matthew Pfeiffer . Mary Phelps

Dorr Township Orion Township Columbia Township

Basic 3 Basic 1 Basic 1
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Audrey Plath Pete Plikaitis Anne Porter

City of Petoskey Village of Stevensville Village of Armada

Basic 3 Basic 3 Basic 3

Katherine Ralston Sara Ranes Dawn Raza

Crystal Lake Township  Delta Charter Township City of Douglas
Basic 2 Basic 2 Basic 1

Sherry Richmond Tammy Ries ~ Christine Risdon
Vergennes Township City of Caro Village of Peck
Basic1 Basic1 Basic3



Elizabeth Roose
Otsego County
Basic 3
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Dominique Savage
City of Portage
Basic 1

Bobbi Schoon
City of Three Rivers
Basic 2

Kirsten Seaberg
City of Munising
Basic3

Lisa Rosati
City of Clawson
Basic 3

Dawn Sawicki-Franz
City of Imlay City
Basic 1
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Michelle Schroeder
Marquette Charter Twp.
Basic 1

Kathy Shafer

City of Scottville
Basic 1

Jenn Ryan
Holly Township
Basic 3

Amber Schaner
City of Ferrysburg

Teresa Schuler
City of Farmington
Basic 1

S
Dawn Shipe
City of Plymouth
Basic 2

Matt Ryan
Village of Ortonville
Basic 1
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Brook Schiller
City of Whitehall
Basic 2

Nicole Schulte
Thomas Township
Basic 1
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Chanda Simmons
Independence Ch. Twp.
Basic 1



Vicki Simon Brittany Siple Jennifer Sloothaak Andrew Smith
City of Ypsilanti City of Charlotte Kent County City of Hudsonville
Basic 1 Basic 1 Basic 2 Basic 2

Emilie Smith Lindsay Snabes Brittn Snyder-Shinabargar Dyanna Solis

Spring Lake Township Bloomfield Township Gratiot County Blendon Township

Basic 2 Basic 2 Basic 1 Basic 1

Sarah Sorensen Kimberly Sparks - Pamela Stewart
City of Rochester Hills Rose Township City of Wakefield City of Saline

Basic 1 Basic 1 Basic 2 Basic 1

Vanessa Stojvski Lisa Stolarski ‘ Sarah Stoltzfus Amy Stothard

City of Royal Oak City of Highland Park City of Dewitt Frankenlust Township
Basic3 Basic1 Basic 2 Basic 2
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Sonja Stout Shontae Stringfellow Audra Strom Nancy Strong

Village of Lake Orion  City of Farmington Hills City of Grand Rapids City of Kalamazoo
Basic 2 Basic 2 Basic 1 Basic 1

Lisa Sulfaro Rebekkah Talmage Cassidy Taylor Crystal Thmas

Monroe Charter Twp.  Pennfield Ch. Township City of Litchfield City of Lansing
Basic 1 Basic 2 Basic 2 Basic 2

Darlene Thomas Sarah Thornton Mateusz Tylecki Joan van der Feyst

lonia County Oceola Township City of Grosse Pointe Park Port Huron Charter Twp.
Basic 3 Basic 3 Basic 2 Basic 3

Nicole Van Oort Jamie Vos Jennifer Whiting
City of East Lansing City of Ludington Northville Ch. Township Albee Township
Basic 1 Basic 3 Basic 2 Basic 3



" Karen Whitley

Amanda Wiersma
City of Pontiac Ross Township
Basic 2

Dale Wit

Cheryl Witt
Raisin Charter Township Raisin Charter Township
Basic 2 Basic 2
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Mike Yancho
Grand Blanc Charter Twp.
Basic 1

Samantha Zakovec
City of Bessemer
Basic 1
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~ Jennifer Wilson
Bath Charter Township
Basic 2

Denise Wilcox
Alamo Township

Christopher Wright
City of Grand Rapids
Basic 3
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Memorable A-Ha Moments from Last Year

“Addressing frustrated or angry customers and staff with positive body language and
listening with compassion will improve the experience and outcome of the situation.”

“What we learn at Basic Institute will be beneficial both now and far into the future.”

“I never realized how easy or common fraud is. | never think about that being an issue in 7 Wl
our office due to being friends with a lot of our staff, not having separation of duties, and 1=
| guess just trusting that it’ll never happen; | clearly know now that it’s not enough.” ‘

“There are so many things | can do to positively impact my township moving forward.” Mdmewl-s

“The wealth of knowledge of the members of MMTA is the greatest value and | will both
reach out for help and assist as | can as well.”

“Keep up on networking; join the Listserv, reach out to people, join other associations.”

“How much information your personal devices share if they connect to a network at work.”
“Red flags should be investigated, but they don’t necessarily mean that fraud is present.”

“I learned something in every presentation that | didn’t know | needed to know.”

“I’'m not alone in my journey! There are so many resources and people that | can get help from.”

“Chat GPT! | finally have knowledge of what it is, how it works, and how to access it! | am excited to
really dig in and use it in my position!”

“That we can put up to three mills without vote for road millage on our tax bills.”

“I have learned so much in my three years at BASIC Institute, | am scared to think where | would be if |
hadn’t learned about MMTA.”

“R and D doesn’t mean research and development anymore. Rip off and duplicate!”
“Using Al in the workplace can make aspects of my job easier and more efficient.”
“l understood a lot more of the presentation’s material in my second year than my first.”

“Review and update our Investment Policy, then get investing. We are doing a disservice to our resi-
dents by sitting on all of our cash in our local banks in checking account (YIKES).”

“Technology improvements: QR codes on bills, kiosks to pay, bilingual websites. All fantastic ideas!”

“The knowledge | received from every person presenting and how it taught me a bit more about my role
going forward. There has been a lot of talk about investments, rates and the responsibility we hold to
keep money safe and secure and it makes me want to go back to my municipality and truly dive into
the Investment Policy!”
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